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South Dakota Public Utilities Commisslon 
WEEKLY FILINGS 

Period of February 22,2001 through Febnrary 28,2001 

you need a complete copy of a filing faxed, overnight expressed, or miled to you, please 
ontact Delaine Kolbo within five business days of this filing. Phone: 806-773-3706 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

TOi-007 In the Matter of the Complaint filed by Agnes Huebner, Pierre, South 
Dakota, against Talk.com Holding Corp. dlbla The Phone Company 
Regarding Unauthorized -- Switching of Services. 

e was switched through deceptive tactics in 
&000.00 \ as a penalty against the company 

l. 

aff Analyst: Charlene Lund 

the Complaint filed by David and Rhonda Schwietert, 
th Dakota, against Broadwing Telecommunications, 
et Global Communications Regarding Unauthorized 

that their telecommunications services were switched without 
informal investigation of this complaint, neither PowerNet 

Communications nor Broadwing Telecommunications could provide 
pany accepts responsibility for the switch. The 
s expenses from each company. 

- - -  - -  

ELECTRIC 

the Matter of the Filing by West River Electric Association, Inc. for 
ppmval of an Electric Service Temtory Agreement with Black Hills 
wer 8 Light Company. 
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ail Power Company for 
of a Voluntary Renewable Energy Rider. 

issions seeking approval of a 
I to offer renewable energy to 
the Rider's pricing mechanism. 

(or staff members) that the start 
have discussed, our program is 
r Tail and a subsidiary of 

itas/NAE has been unable to construct the wind turbii  within 
meline, Otter Tail cannot make purchases as originally intended. 





















BY ORDER OF THE COMMISSION: 


















